o8 CONTAINER

‘ MANAGEMENT SERVICES

Empty Container Management

Current federal and state environmental laws and
regulations govern the practices followed in the
handling and reconditioning of used, empty, steel or
plastic containers. Under the Resource Conservation
and Recovery Act and the Comprehensive
Environmental Response, Compensation and Liability
Act, empty containers must be carefully managed by
both container emptier and reconditioners. The U.S.
Department of Transportation also has established
regulations that must be followed by all involved
parties for the proper transport of empty containers
from a container user directly to a reconditioner.

Container Management Services, LLC (CMS) endorses
the Responsible Container Management (RCM)
program of the Reusable Industrial Packaging
Association https://www.reusablepackaging.org.
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To ensure that the required and necessary measures
are adhered to, and to avoid potential liability for the
emptier or CMS, all containers sent to CMS for
reconditioning must meet this Empty Container
Acceptance Policy. We trust the emptier will
understand why CMS must follow these policies
without exception. It is the responsibility of the
emptier to ensure proper training for their respective
organizations. (Please note that salvage/junk
containers that cannot be reconditioned must still
meet our policy as those containers first need to be
processed and cleaned before the steel or plastic can
be recycled).

For any questions regarding container acceptance,
please contact your Account Manager, ERS Manager
(ers@containermanagementservices.com) or our
Client Services team at 1.800.406.9377.

www.containermanagementservices.com


https://www.reusablepackaging.org/
mailto:ers@myerscontainer.com

MANAGEMENT SERVICES

QCONTNNER Empty Container Management

Program Overview

Empty Container Pickup Scheduling

When containers are properly emptied and ready
for shipment, customer contacts CMS to arrange
pick up or schedule drop off via Company Website
- Collection tab > Scheduling.

Understand our Empty Container Acceptance
Policy
Customers review the CMS Empty Container
Acceptance Policy to understand the regulatory
requirements for preparing empty containers for
shipment to CMS for reconditioning and recycling. . . .
Empty Container Certification by Shipper

Submit Safety Data Sheet (SDS) for approval Upon  pickup ~ of  containers,  Customer
SDS information for materials once contained must be Representative signs CMS  Empty Container
uploaded to Company Website for review. The system Receiving Record certifying compliance with the
will email Customer regarding approval, rejection or CMS Container Acceptance Policy, for every load.
special handling of containers. Approval and/or
rejection of materials will be submitted to CMS Client
Services and Sales Team.

G Empty Container Inspection and Rejection
Upon receiving shipment at CMS, each container
is inspected. Any container that does not meet
the CMS Empty Container Acceptance Policy will
be rejected, labeled with a rejection sticker and
placed in secure storage/quarantine for pickup or
return to the customer in less than ten days at
the customer’s expense.

Empty Container Collection Agreement
Establishes financial terms for CMS pickup/receiving of
empty containers and requires signature by customers
acknowledging responsibility to comply with regulatory
requirements.

Empty Container Processing
Acceptable containers are reconditioned or
cleaned and prepared for recycling. Payment or
charges are processed.

Revised February 18 2021 800.406.9377 www.containermanagementservices.com 2



QCONTNNER Empty Container Management
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Empty Container Acceptance Policy

The following presents the policy covering the pickup and transportation of used 55-gallon empty
steel and plastic containers and 275 and 330-gallon composite intermediate bulk containers (IBCs).
Other containers or packing material (buckets, pails, asset tanks, super sacks, pallets, film, others)
must be approved before acceptance. Contact us for details on miscellaneous items.

CMS does not accept, transport, handle or dispose of hazardous wastes, which includes “discarded
commercial chemical products” as defined by EPA under 40 CFR 261.33. Our container acceptance
policy is governed by the federal regulations published by the U.S. Department of Transportation (DOT)
and the U.S. Environmental Protection Agency (EPA), and in accordance with all applicable state and
local regulations:

A non-bulk container is EMPTY when all pourable unused product or material no
longer pours when the container is held in any orientation. An empty container
has no material remaining in or on the container that can feasibly be removed by
physical methods which are commonly employed to remove such materials (i.e.
pumping, vacuuming, tilting, tipping, pouring, troweling). The interior of the
container shall not contain crusted or mass of solidified material.

For IBCs, no material should flow if the valve is open and residue is no more than
0.3% by weight of the total capacity of the bulk container, less than 1 gallon.
Different types of products require different techniques to empty (for example,
solvents vs. resins).

“If we can pour or trowel it, you can pour or trowel it."
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O CONTAINER Empty Container Management

Containers Must Be RCRA-Empty

CMS only accepts containers that are "RCRA EMPTY.” Any commercial chemical product or regulated
material remaining in a container or inner liner removed from a container that is not RCRA-Empty will

be returned to the customer. Specifically, under RCRA (40 CFR 261.7(b)(1) a container is EMPTY
when:

All wastes have been removed that can be removed using the practices commonly employed to
remove materials from that type of container, e.g., pouring, pumping, and aspirating, and

 No more than 2.5 centimeters (one inch) of residue remain on the bottom of the container or
inner liner, or

« No more than 3 percent by weight of the total capacity of the container remains in the container
or inner liner if the container is less than or equal to 119 gallons in size; or

« No more than 0.3 percent by weight of the total capacity of the container remains in the
container or inner liner if the container is greater than 119 gallons in size.

NOTE: The California Department of Toxic Substances and Control has adopted its own
regulations governing the management of empty containers, at 22 CCR 66261.7. The Oregon
Department of Environmental Quality has adopted the EPA Empty Container regulations above.
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TRIPLE RINSING REQUIREMENTS
Containers Must Not Have Contained “Acutely Hazardous Chemicals”

Except as provided below, CMS will not accept containers or inner liners containing residues of acutely
hazardous chemicals listed by EPA at 40 CFR 261.33(e). We will only accept containers or inner liners
containing residues of such acutely hazardous chemicals that are “triple rinsed” in accordance with 40
CFR 261.7(b)(3) and are accompanied by a special certification signed by the emptier. Contact
ers@containermanagementservices.com for additional information.

EPA regulations at 40 CFR 261.7(b)(3) require that a container or inner liner that has held an acute
hazardous waste listed in 40 CFR 261.31 or 261.33(e) is not RCRA Empty unless:

« The container or inner liner has been triple-rinsed using a solvent capable of removing the
commercial chemical product or manufacturing chemical intermediate;

« The container or inner liner has been cleaned by another method that has been shown in the
scientific literature, or by tests conducted by the generator, to achieve equivalent removal; or

« In the case of a container, the inner liner that prevented contact of the commercial chemical
product or manufacturing chemical intermediate with the container, has been removed.
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O CONTAINER Empty Container Management

Containers Must Be Properly Prepared for Transportation
According to 49 CFR 173.29(a), DOT requires that an uncleaned empty
container must be shipped:
a) with “all openings including removable heads and filling and vent
holes tightly closed...; and
b) with the original label (describing the container residue) legibly
in place.”

The label must accurately describe the container residue. If any different
materials have been placed in the container, a new label must be
prepared. No hazardous material may remain on the outside of the
container (49 CFR 173.24(b)(4)). If such material cannot be removed,
the container must be over packed.

Not Acceptable!

All containers must be loaded right-side up with care to make sure the
load is secure.

4

NDO Pourable/

Labels in Place
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Empty IBC Acceptance

CMS receives empty, non-damaged, serviceable

IBCs that meet the following:

This is an

\\emptyll
IBC

« Cage is free of excessive rust, bowing or broken
welds or bolts, maintaining its original function

« Steel pallet must have all welds and bolts intact
with no broken or bent corners. Wooden pallets
must have no broken or missing boards.

« Bottles must be intact, free of punctures, cut,
cracks, and must be secured with the proper fill
caps, gaskets and bungs. All valves must be
closed, and all labels must remain in place.

« Bottles & cages must not be spray painted,
marked or covered with residue (i.e. lading,
paint, coating, pulp, others).

« Non-serviceable units may still be collected for
recycling but must still be empty. Charges may
apply. Examples of Damaged (non-serviceable) units

0.8 gallon,
below the
valve

Cut Bottle

Exterior Residue Corrosion/Rust Spray paint/marking Bad strut
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9 Submit Safety Data Sheets (SDS) for Approval.
In order to protect the shipper, team members and equipment, CMS must be aware of the hazards of
any residual material. We require a Safety Data Sheet (SDS) information for all materials previously
contained in the empty container you send us to be pre-approved.

Submit request for SDS approval for any new drum ladings not already approved to Environmental,
Regulatory and Safety Manager at ers@containermanagementservices.com. CMS will contact you
once your materials have been approved.

Below is a list of the chemical products that CMS will never accept or only will accept with
certification by the customer that the container has been triple-rinsed pursuant to 40 CFR
261.7(b)(3) as noted in the preceding slides.

CMS Special Approval List

These materials, including but not limited to those below, may only be accepted
with written approval, including any special handling requirement (i.e.
documented triple rinsing process) from CMS ERS Management:

Hazard Class 5- Oxidizers Chloroprene

Hazard Class 6- Poisons (PG III) Dimethyl cyclohexylamine

U-listed Wastes (per 40 CFR §261.33 Hydrochloric Acid

subpart D) Isocyanates: any form or concentration
Alkyl Chloride Potable Coagulant

Aqua Ammonia Sodium Bisulfide

Butylacrylate

TRIPLE RINSED
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Empty Container Management

Empty Container Collection Agreement

Establishes financial terms for CMS pickup/receiving of empty containers and requires signature by
customers acknowledging responsibility to comply with regulatory requirements.

EMPTY CONTAINER COLLECTION AGREEMENT

PURPOSE

This  Empiy Comginer  Collecion. Agteepent A aterd oo |

Wil famer Ement Jervioes, 2
empty steel arid or plastic polyediylent caniamers.

(“Agresment™)
ar”), it cqmesdartion of ahd 24 2 condition of oing business
T for lecm]:l and reconditioning {clezning, repair and'or painting) of Custemer's

This 4 prms s and conditons upoa which CMS will acceg, s Costomr will raaspont, aliver, o e for tigment
SF Cifomer s gy conieces o s Liger 0 CMIS ot recondiiopine COS only accepts confiners aud e s B sscondionl

'R.CR.A E]::npt\ " parpmnito e EBA's em]m copainer egultions 3 40 C 2nd i accordancs witk appliczble staie law
i fok m CM: E Mansgemens Policy. iy, conimemanssemerisenies com g |
:mmu;am 5030 08 CLE Bty Cornes an: Dabq 0803 30), which i intarparated herein by fhis refarence and WAich
Customer arkmosdges, mdersand and accepts by siznieg i Agteement. Ciziomer futier sckuonladees aod seres et (S 5 ot
s or paTmied o acce, e o : costainer with hozwdous wastes, discarded co Chemical products,

amfactuing brocess waste o ey athee materi) resulated 2 £CFLA hazardaus weste ander 40 CER. 261 3133, or otbermise "J't-]e(l By

The RCRA getaration, ransportation, storage, restmsnt or disposal regulations 2t 40 CFR. Parts 261 through 168, 170, or 124, epcept
unless is Contziner: e “R.CRA-Empty” 2: défued belaw

40 CFR 261.7 Residues of hazardous waste in empty containers

compressed gas or that i identiffed ar an avwre hozardows waste jisted b

(BHT] A condainer or o AT iwer removed from a4 container that hat held amy haardous wasts, except 4 wasts that i a
61,31 or 261.33(e) of this chapeer T empry it

i) Aliwastes have besn remaved that can be removed using the pracrices commoniy empicyed o remave materials fram that (e of
CORtIiNET, & 2. PONTIAg punping and expiraring, ad

e tian 2.5 cersimters fons inch af residu remain on the bottom ofthe sontainer ar inne finsr, or

ot conaierremas s comciner o v e f e

B gighr of the rarm zqm:r., of the comtainer remains in the cortaingr or imer Jiner {f the

containgr is greater than 119 galions in size.

CMS ACREES

u:

CDMS Represents Warrane Asrees:
1

To pick up and trans] m[nz:h[ﬁmﬂm or 2ccept prepaid delivery fram. Dmmsmm:_lmlmn( COMMON CAITier)

o ot e BT By et e DOT faripieation fag and consphy with CMS s Empey Concainer
Management Policy.

To document and maimtain 1acords of each shipment of containess picked by CMS o its designated mansponation company, and all

containers received and unloaded at CMS" factlity for procassi cmCMS Contaimer Rsesnﬁ Record, lm:luﬂm size, type
anid condition of the contziner and the Customer’s description of the former packaged product 115 ED3 of the ampty conminer.

Toramove all sdentifyms L2bals or dezisrations, recondition the comtainers for commencial rasale and rewze, nrpmcE;tha
captaners o oy recavesdble materals (mete, plastct) fo sale md remss o recyeling by 2 hesrmed v

To allow an inspection of CME" facility(=). upon reasonabla notice. to verify compliance with all applicable legal and regulatory
pemitting or odker environmertal complianee Taquirements.

To comly mith 2l glicable s and reulations zoverming CMS' trassparaion o delivey by CMS' tird pay Sansportation
canpany of Customer's empty comtxiners to CAS facility.

To comply with all appliczble laws and regulation: governing CMS' fxcility operations, sncluding the cleaning, recorditioring 2nd
paiming proceses, aud sl ree ot ispostion of Cusiomer’ coutipes, ad e reiied i smmgr. Tabeling, wraspartziion and
“reatment or disposal of ay solid Wastes or bazardeus wastes generated uring CM' op

To defend indemnify Custommer for a breach of CMS' above listed representations and warranties, and for any costs, lizhilitiss,
claims, azency violations and enforcement actions, mchuding reas attomey faes and costs, assorizted with the soraze,
ing, Teconditioning or resale of Custemer's empty coctaimers that mest the definition of “RCRA Empty” and coply with
S s g ar arising from CAS storage. transportarion, trzatment ar dsipinsal of any zolid or
harardows Wastes geverated by CMS during its reconditioning opsratians.
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Customer Represents, Warrants and Asrees.

3. Tl e SD" provided 1o CMS fo thepslcts o materil reviosly peckoged s consenen 0 be wensporied o dliveredto CMIS
onditicning ara accurate and up 1o date.

2.That it is not discazding, or mtending to discerd, 2ay hazardous wasts (40 CFR. 261 30-33), or commarcial chemical produst or
mapuachuig ciemcel Buemadie o regulaiad s Tazndous waste (40 CFE 01 3302c) by anepontins o deliveriag comaivrs
ar tnes Limers to CAS for reconditioniuz that contaan zuy ressdual preduct or maaterial atherwis: RCRA-Empty.

3. To empry s respee ay and all e pourable or o poorbleproducs liids o solid) i o o s containers, by i or
removinz any residual material by 2l fezsible methods J ssgine, Lowelg), belue Iensgorise U ananehs 1o
L akaainer 13 EA15, 5 accoramncs wik CMS Ewhy Container Managomens Poiy, 2ud 1o cmply with t Razardon:

wasie desizuaiinn procedure: for aay residue] material in any coraer that s ot F.CRA-Empty, pirsuact to 40 CFR 24111

4 That it will ot wansport o delces auy contaipes o fune fiers 1y CMS, whether g ot such contaness ws RCRA-Sapty,

!\1nu.]3 cnmzmrzdm; bazmed chensical or substance, 2 rederanced in CMS' Emgey Consaingy Mioagamonst

35 amy couicers o enes Lnes that beld a acely s E_REPAasiPImzdnm

261 3:@;\@5:. notifs CMLS andottising TS it approval, Cistons certifies snch contaimers have been ‘mpl.e—ms
i eccaidinte wih 40 CFR 26T T(u)(3). wich CIS reserves e SEht 0 185 or Tejec.

5 Tn ng and certify. for each s]um@( of o nmmr.eﬁ sent or d.el.uae:l o CMS. CMS™ Empoy Consainer Re Record Empy
omiginer Cordficaton and A wmsﬁemm that the conminer: 2rz empry and have bees pra) pe'r prepared far
or delivery to CMS in accon & with the DOT transportation requirements at 49 CFR. 173.28.

. To deliver i1x eppey comainers to the tzilzate of CMS or its third-pary camier's wailar: \urdzh\‘e)xepm 10 CMS). or load its empty
comtaineT: inte 2 érop trailer provided by CMS with 2l containers szaled and in the upright positio

7. To iz COS" Contanar Receling Record (ks D Teg)conifin he manber, escipion i coniiion of all of e contivers
Tailer o shipmant deliversd 1o CMS.

2. To pay chaze for used, ampey costainers as astoblished by CMS” Clisnt Sarvice Center or 2 CMS Accoust Marager.

CUSTOMER AGREES
Y

9. To pick up, retrisve and remove Som CMS" fcility, o amange. ldm%mmmspmmm any leakinz or damaged captainer,
ar amy :mmxnmammua]mnmmmmma] BIJD( Al tMDC:FRQGl' ’b‘an:lCHS Empy
Container 1fg at Customer's expense, within it= zor =) nas mmed
(Customer agres: 10 pay. rennt-mec\ﬁ ﬂwzn) an:la].ll:ms CMSma; mr:mloirm! uzmpmm:ennaswmzr snou R

containaT: Customer does zot pick up or regrieve within fve days of CMS’ rejection notice. Customer firther a.hnv\ledﬂes and
agres: that CMS may mnﬂamcmﬂs nr 10mier's rejacted CoMIireTs o 2 govermental 27enCy Wpon Fequest of for iz defienie

10. To pay for overpacking and dispasa] of 2 leaking or damaged contziner, my treiler cleaning or other respouse costs and fees arising from.

2 spill or relagse of any kazardons substances ar chemucal profacts 2nd residues fram 2 containar that is not RCRA-Empey, icuding
any rejectsd containers returmed to Customer or altemate destination required by low.

. To defend and indemmify CMS for 2 braach of Customar’s above-listed raprsentations and warrauties, and for amy costs, damages,
claims, linbilities, agency violariens, fines or civil penalties, mcluding rassonable attomey fass and costs, arising from ny of Custonzar's
containers that are not ECRA-Erpey or otherwize vialzie CMS® Emty Cancainer Management Policy. includin but not limited to the
costs associated with storage, transpartation, treatment or dispezal of suck containers andor their contents (inclading the coxtents of
containars with non-regulzted materials).

ACKNOWLEDGEMENT

BY SIGNING THIS FORM, THE UNDERSIGNED REPRESENTATIVE OR AUTHORIZED REPRESENTATIVE CERTIFIES TS ACCEPTANCE OF 1
THIS CONTAINER COLLECTION AGREEMENT.

Customer/Company Nams:

Customer/Company Representasive's Tid:
Sigmarure & Dare-

Sign and return to CMS before scheduling a pickup
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E m pty Co nta i ner P i C ku p Sch ed u I i n g &EEL\EI,\I&-ISQECE{S ABOUTUS  RESOURCES  PLACEORDER  JOBS  CONTAGT 1-800-406-9377 Search
We require a minimum of 50 drums or 10 ©hsmpcopcoey  Reconditioned for Reuse  Recycli

IBCs or a combination to schedule to a pickup.

o For pick up: contact Client Services

e To schedule drop-off:
www.containermanagementservices.com
‘Collection’ Tab on the top of page.

e CMS drivers will stack and load empty foe0 v o 0
containers in trailers. CMS’s offer to pick
up containers is based on suppliers juestanAppointment

placing the containers “on the tailgate.”
PICK-UP

Logged in as Joe Gresenz - Log out | Change Pa:

In cases where a trailer is “dropped” at a
supplier’s plant, all loading will be done
by the supplier’s personnel. All
containers must be loaded right-side up.

SCHEDULE A
DROP-OFF

Revised February 18 2021 800.406.9377 www.containermanagementservices.com 10
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9 Empty Container Certification by Shipper

Empty Container Receiving Record

CMS can pick up empty containers only after Empty Container Certification and Acknowledgement
the shipper, on every load, certifies
compliance with the above requirements, For materials bound for any Container Management Services, LLC (CMS)

. . . facilities at any location, customers acknowledge:
This certification appears on our Empty Y g
I hereby certify that these containers are empty as defined by CMS Policy and

Container ReceiVing Record. It is Signed by that they have been properly prepared for transportation under the regulations
both a CMS driver and the Shipper for each of the US Department of Transportation, 49 CFR 173.29.

pickup and a copy is left with the customer. CMS Policy follows Title 22, Section 66261.7 w hich states (see regulation

for exact language) a container which previously held hazardous material is

empty if:

1. POURABLE LADING - no material can be poured or drained from the

container when it is held in any orientation (e.g. tilted, inverted, etc.).

2. NON-POURABLE LADING - no material remains in or on the container that
can feasibly be removed by physical methods which are commonly employed
to remove such materials. The interior of the container shall not contain crusted
or mass of solidified material.

Further, if I am notified that there is excessive residue inside the container OR
the container does not meet the CMS acceptance criteria, I hereby agree
to initiate timely and appropriate shipping and shipping papers to return the
container to the generating site or agree to accept charges for the return of the
containers.

DOT’'s 49 CFR 173.29 states that all openings on the empty containers
must be closed, and that all markings and labels must be closed, and that
all markings and labels must be in place as if the container were full of its
original contents. A DOT shipping paper is not required for the transportation
of any empty container for reconditioning via contract or private carrier. DOT
placarding is not required for vehicles carrying empty containers.

CMS does not accept title to any units that do not adhere to non-compliant
units. The emptier is responsible for finding resolution for any non-compliant
unit.

Title to containers do not pass to CMS until containers are unloaded and
verified by CMS personnel as empty.
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6 Empty Container Inspection and Rejection
Empty Containers are inspected at CMS receiving
yard. Containers vary considerably in their reuse ability _ _ _
due to many factors including: Procetune, this contine i reeced an e s o the

(1) thickness of construction material; following:

(2) markings;

(3) UN specification status;

(4) Nature of residues of previous contents,

UNREGULATED MATERIAL REJECTED UNIT

o Not drip-dry empty — unregulated material
o Improper labeling
O Failure to properly secure container closures

o Unapproved material / SDS

difficulty of removal, and steps necessary to docaived From
handle safely and dispose of these residues; bate Received
(5) Degree of damage and overall condition. Orumtag Number

Based on these factors we may charge for the
disposition of the container. Due to strict environmental
regulations, these containers must first be cleaned
before the container may be sent to a steel or plastic
scrap recycler. A fee will be charged for certain non-
reconditionable containers and their ultimate disposition.
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Empty Container Inspection and Rejection

o Emptiers will be notified via email within 24 hours of discovery of rejected units and must
retrieve non-conforming units within 5 business days. A $100/day per unit storage and
processing fee will be charged to the emptier the day after customer notification is sent in
addition to any freight fees associated with return.

e If rejected units are not retrieved within 5 business days, CMS will return the container to the
customer, at the customer’s expense, in accordance with our Container Collection Agreement
and Empty Container Certification and Acknowledgement Agreement. CMS maintains records of
all “Reject Containers” which are made available to the federal and state agencies that inspect
and regulate our business. All fees associated with rejected units including freight, handling,
and administrative fees will be the obligation of the emptier.

e All units mistakenly shipped to CMS containing non-compliant hazardous waste residue will be
immediately rejected and emptier is held responsible for all associated freight and handling
charges for return.

e All rejected units will be logged in CMS’s internal database with applicable identifying details.

e All emptiers that provide any non-conforming containers will be required to provide a
documented corrective action to prevent non-acceptable units from reaching CMS property in
the future.
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QCONTAINER

Empty Container Processing
Acceptable containers are

reconditioned or,
prepared for
Payment or
processed.

Revised February 18 2021

cleaned and
recycling.
charges are

Empty Container Management

Emplying
Abar customars utilize the varnicus contants of
these crums, they ore ready for collection.

Collection

Ok cortified dripdry amphy drums, that have

the: crigina kabebs inkact and all the dosures
 securs ore accepted for recondifianing

™~
]

' U
/ H ‘:___/
The
Steel Drum
Life-Cycle

Filling
With its clblify o b revsed,

imeondiioned and recyelsd, the
stoal dram is amang the soledt,
most anvironmenialy sound
packaging in the o

Reconditioning

Recendiicning ord reusirg el drums
consenves noen rescurces ond keeps drums
aut of lardfills

mm—

Recycling
Empty sieel drums that can ro
langer ke meooenditioned o sanilized
priee i baing senl off 1o be recyeled back

New Steel Drums

Drums created from recycled
steel e (hemssboes moypchble,

and are copable of being recondtioned Lo
multipla fimas.
Recycled Steel
riinilehy recychoble, that wom out ampty skeed
crum encks v back in the sieel process
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